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1. O6uwmne NonNoxeHUs

1.1. HactoAwmin nNopsagoK  MpefoCTaB/eHUs  COUMANbHbIX  YCNyr B
CTauMOHapHON (opme couManbHOro 06CNYy>XMBaHUA B OIHOIKETHOM YUpexaeHuu
XaHTbl-MaHCUIACKOro aBTOHOMHOI0 OKpyra-torpbl «HMXHEBapTOBCKMIA NaHCMOHAT
KPYrnoCyTOYHOro yxoja», Mpasuia W YCNOBUA WX MpefocTaBneHus» (ganee -
Mopsaok) paspabotaH Ha OCHOoBaHUK, PefepanbHOro 3akoHa oT 28 aekabpsa 2013 r.
No 442-®3 "O6 oCHOBax COUMaNbLHOro 06CAY)XMBaHWUA rpaxgaH B Poccuiickoi
depepaunn™ (ganee no Tekcty - defepanbHblii  3aKoH), [locTaHOBNEHUA
MpaButensctea PP ot 18 oktabps 2014 r. Ne 1075 "O6 yTtBepxpaeHuu [Mpasun
onpefeneHna cpefHedyLleBoro Aoxopa [AnA NPefoCTaBNEHUSA couManbHbIX YyCnyr
6ecnnaTHo", Mpukaza MuHKUCTEpPCTBa Tpyda M coumanbHOM 3awuTbl Poccuinckoi
Pepepaunm ot 24 HoAbpA 2014r. Ne 935H «O6 yTBEpXAeHMY [prMepHOro nopaaka
NpefoCcTaBNEHUA  COUManbHbIX YCAYyr B CTalWOHapHOW (opMe COLMaIbHOrO
obcnyxusaHua», loctaHoBneHua [lpaBuTenscTBa XaHTbl-MaHcuiickoro AO -
KOrpbl ot 6 ceHTa6ps 2014 r. Ne326-n "O nopsagke npegoctaBneHUs COUManbHbIX
YyCNyr nocTaBliMKaMK couuanbHbIX ycnyr B XaHTbl-MaHCMINCKOM aBTOHOMHOM
okpyre - KOrpe", 3akoHa XaHTbl-MaHCUIACKOro aBTOHOMHOr0 okpyra - KOrpbl oT 19
Hoa6psA 2014 roga Ne 93-03 "O6 yTBEPXAEHMNU
nepeyHsa coumanbHbIX YCNyr, NpefoctaBnfeMblX NOCTaBWMKaMu COLNANbHBIX YCYT
B XaHTbl-MaHCUIACKOM aBTOHOMHOM oOKpyre - HKOrpe" u apyrux HopMaTuBHO-
NMpaBoOBbIX aKTOB P®, pernameHTMpylowmx npasuia (Nopagok) npefocTaBieHUs
coumanbHbIX YCNYT B CTauMoHapHOM hopMe couManbHOro 06CnyXXnBaHus.

1.2.  Hactoawuin Mopagok onpefenset npaswia npefocTasieHns CoLUanbHbIX
yCcnyr B CTaUMOHapHON (hopme coumanbHOro 06CNYXMBaHMSI rpakaaHam Poccuiickoi
defepaumn, WHOCTPAHHbLIM TpaXkgaHaMm W nuam  6e3  rpaxgaHcTea, MOCTOAHHO
NPOXXMBAKOLWMM Ha TeppuTopun Poccuiickoin defepauunn, 6exxeHuam, KOTopble MPU3HaHbI



HY>XJatoLWMMINCA B COLMaIbHOM OOCYXXMBaHUWM B CTaLMOHapHO (hopme COLMa/IbHOro
06CNy>KMBaHUS U KOTOPLIM MPeLoCTaBNAeTCs coumanibHas ycnyra uim counanbHble yenyriu
(fanee - nonyyarenu coymanbHbIX YCayr).

1.3. CouymnanbHoe obcnyxnBaHue B CTalUNOHapHOM hopme
COLManbHOro 06CNY>XMBaHUA BKIHOYAET B CebA [eATeNbHOCTb MO NPesocTaBeHunto
coumanbHbIX YCAyr nofiyyatensM COuUManbHbIX YCNyr, KOTOpad HamnpaBfieHa Ha
ynydlieHne YCNoBuUA KX KU3HegeaTenbHoctn. CraymoHapHoe couuasbHoe
ob6cnyxnsaHue obecneyumBaeT g5 rpaxaaH co3faHune yCrnoBUn XXN3HeLesATeIbHOCTH,
COOTBETCTBYHLLMX NX BO3PACTY U COCTOAHMIO 340P0OBbA, KOMPOPTHOE MPOXNBaHME,
NPUGIMXKEHHOE K AOMALIHMUM YC/TOBUSAM, NPOBELEHNE MePONPUATUIA MeANULMHCKOTO,
MCUXONOTNYECKOro, couManbHOro Xxapaktepa, MWUTaHME W yXoh, a TakKxke
OpraHun3aunto NOCUIbLHOM TPYAOBOW AesATeNbHOCTU, OTAbIXa U Jocyra.

1.4. CouwnanbHoe o06cnyXuBaHWe B CTalLMOHApPHOW (hOpMe CcoLManbHOro
06CNy)XMBaHMUA YyCTaHaB/IMBAETCA HYXAAOLWMMCA B €XeLHEBHON MOCTOPOHHEN
MOMOLLM MosiyyaTeniaM coumanbHbIX YCAYT Npu NOCTOAHHOM, BPEMEHHOM (Ha CpoK,
onpefeneHHbIn MHAMBUAYANLHON NPOrpaMMoNii) KpyrioCyTOYHOM MPOXUBaHUN UX B
opraHusayuMn coumanbHoro 06CnyXXuBaHUA B C/yyae, €C/iv Npu npefocTaB/ieHUun
coumanbHbIX ycnyr B nofyctayMoHapHol (opme coumnanbHOro 06Cy>XMBaHUA U
(nnn) dopme coumanbHOro 06CNYXMBAHUA Ha AOMY He [LOCTUraeTcs ynydlleHue
YCNOBUIN XN3HELeATeNIbHOCTM NonyYartenein counanbHbIX YCnyr.

1.5. WHocTpaHHble rpaxpgaHe, nuua 6e3 rpaxpgaHcTBa, MNOCTOAHHO
npoXxusarwuwme Ha Tepputopun Poccuinckon ®efepayun, B TOM 4ucne OeXeHubl,
MO/b3yOTCA TEMWU e npaBaMn B Cepe couuanbHbIX YCAYr, 4YTO W rpaxpjaHe
Poccuiickon depepayumn, ecnm  MHOE He YCTAaHOB/MEHO 3aKOHOAaTe/1bCTBOM
Poccuiickoi ®eaepaunn.

1.6. MpumepHbIA NOPAAOK BKOYAET B Cebs cnefytoune AencTeuns:

1) npuHATUE 3a9BNIEHNS;

2) WHMOpMMpOBaHME O MOPAAKEe MNpPefoCcTaBNeHUs couuaNbHbIX YCAyr B
CTaLMOHapHOW (opme counanbHOro 06CNYXUBaHMA, BUAaxX COUManbHLIX YCAYT,
CPOKax, yCNOBUAX UX NpefocTaB/ieHns, 0 Tapugax Ha 3TU ycnyru n 06 nx cToOMMocTu
ONA  nofiyyvatens coumanbHbIX YCNYr, O BO3MOXXHOCTM MOAYYEHUSA 3TUX YCAyr
6ecnnaTHo;

3) 3aKkn4veHMe [Oroeopa O MpeaocTaBNeHUN  COUManbHbIX  YCNyr B
CTauMOHapHON opme couManbHOrO  0B6CNYXMBAHWA  MeXAY NOCTaBLLMKOM
coumanbHbIX YCAYr M Nonyyartefniem coumanbHbiX yenyr (npeacrasutenem) (ganee -
[10roBop);

4) npefocCTaB/ieHVe MNOJIyYaTenito COLMAbHBLIX YCIYTr COUManbHbIX YCNYyr B
CTauMOHapHOW  (opme  couManbHOro  O6CNY>XWBaHWUS B COOTBETCTBUM C
3aK/IF0YEHHbLIM 4OT0OBOPOM;

5) npekpalleHne nNpejocTaBneHnsa coumanbHbIX YCNyr B cTalMoHapHON opme
coumanbHoro  o6cnyXuBaHMA B CBA3M  C  BO3HMKHOBEHWEM  OCHOBaHWA,
npeayCcMOTPeHHbIX NYHKTOM 5 HacTosAwero Mopsaaka.

1.6. paBo Ha npegocTaB/ieHne columanbHbIX YCNYr B CTaLMOHapHON (opme



COLMANbLHOro 06CNY>XMBAHMUA WUMEKOT TpaxAaHe MOXWA0ro Bo3pacta (PKeHLUHbI
cTapwe 55 niet, My>XumHbl ctapwe 60 net) n nHBanuabl (MHBanugbl 1, Il rpynn
cTapwe 18 net), npoxwupawulimne B XaHTbl-MaHCUIACKOM aBTOHOMHOM OKpyre -
FKOrpe, npusHaHHbIE HYXJalLWMUMUCA B couManbHOM o06cny>XusaHun (ganee -
rpaxpgaHe), B CBf3U C MNOTPEOGHOCTbIO B MOCTOSHHOW MOCTOPOHHEN MNOMOLLM
BCNeACTBUE YACTUYHOW MK MOMHOW yTpaTbl CNOCOBHOCTU K CAMOOOCNYXNBAHUIO.

1.7. CouwnanbHoe  06Cny>XuMBaHMe  OCYLLECTBAAETCA  NpU  YCNOBUU
[06POBOMILHONO COrflacusa rpaxjaHnHa Ha NoJlyYeHWe couuanbHbIX YCnyr, 3a
NCK/OYeHMeM CnyYyaeB, KOrja Takoe corfiiacue faetcs 3aKOHHbIMW NpeacTaBUTeNamMm
rpaxgaH, He CMoCO6HbIX BbIPa3nTb CBOK BOJIKO MO COCTOSHUIO 340POBbA.

1.8. Jlnua, nNpuU3HaHHbIE CYAOM HeAeecnocobHbIMW, MOCTynawT B
CTaUMOHAPHYI0 OpraHuM3auuilo CoLManbHOro O06CNYXWBAHUA B NPUCYTCTBUU (B
COMPOBOX/AEHUWN) 3aKOHHOIO NpeACcTaBUTENS.

1.9. Ha couunanbHoe o06cnyXmsaHne B CTauuWOHapHble OpraHusaluu
coumanbHOro ob6cny>XxmuBaHus 06LLero TMna HanpasnATCA rpaXxjaHe, He UMetoLLKe:

- MEAMLMHCKMX MPOTUBONOKa3aHW, nepevyeHb KOTOPbIX YTBEPXAEH
(hefepanbHbIM OPraHoOM UCMONHUTENbHOM BNAcTW, OCYLLECTBASAKOWMM (DYHKLMUKW MO
BblpaboTKe 1 peasn3aymm rocyapCTBeHHON NOANTUKN U HOPMATUBHO-NPABOBOMY
PerynnpoBaHunto B cpepe 34paBOOXPaHEHNS;

MoKasaHW [ON18  HanpaBneHWs B CTalWOHapHble opraHusauuu
couManbHOro 06CnyXX1MBaHMA NMCUXOHEBPOIOTMYECKOTO TUNA,;

TPYZOCNOCOBOHbIX POACTBEHHUKOB, KOTOPbIE 06513aHbl B COOTBETCTBUU C
3aKoHofaTeNlbCTBOM Poccuiickoin defiepauunmn obecneynBaTb rpakiaHam nomoLlb U
yxo4 (3a WCK/IOYEeHMEM pPOACTBEHHWKOB, He WMEKLWMX BO3MOXHOCTU O
OOBLEKTUBHBLIM MpuUYMHam o0b6ecneynMTb NOMOLWbL W yXoAd). Hannmume ykaszaHHbIX
POLACTBEHHWKOB He ABNAeTCA MPENATCTBMEM [NA OKa3aHWA couuanbHbIX YCnyr B
CTauMoHapHOW thopmMe coumanbHOro 06CyXnBaHUSA NPU BPEMEHHOM (40 4 MecaLeB)
KPYr0CYyTOYHOM TMPOXUBAHUM B OpraHu3aunm CcouuasbHOro 06CNYy>XUBaHMA B
cflyyae nMOMHOW yTpaTbl rpaXAaHWHOM CNOCOBGHOCTM MO0  BO3MOXHOCTU
OCYLLEeCTB/IATL CAMOOOCNYXXNBaHNE, CaMOCTOATE/IbHO NepeaBuraTbcs, obecrneynsarb
OCHOBHbIE >XW3HEHHble NMOTpebHOCTN B cuy 3aboneBaHUs, TpaBMbl, BO3pacTa Waun
Hannunua MHBaNIULHOCTN.

1.10. CoumnanbHble ycnyru npepocTaBnsaTCA B COOTBETCTBMW C 3aKOHOM
XaHTbl-MaHCMNCKOro aBTOHOMHOIO okpyra - KOrpel oT 19 HoA6psa 2014 roga Ne 93-
03 "O6 yTBEPXAEHUN MepeyHs  COLManbHbIX  YCNyr, nNpeaocTaB/seMblX
nocTaBLMKaMWN COLUManbHbIX ycnyr B XaHTbl-MaHCMACKOM aBTOHOMHOM OKpyre -
FOrpe™ B 06beMax, yCTaHOBNEHHbIX UHAUBUAYANIbHON NPOrpaMmoi, onpegeneHHbIX
CTaHfapTamu COUManbHbIX YyCAyr B (OpPMe couManbHOro 06CNyXuBaHUA B
CTauMoHapHOM  opMe M CPOYHbIX  coumanbHbIX  ycnyr,  (YTBEPXAEHbl
MoctaHoBneHneM lMpaBuTenbcTBa XaHTbl-MaHcuinckoro AO - KOrpbl 0T 6 CeHTAGPSA
2014 1. Ne326-n "O nopsfke npefocTaBfeHUA COLManbHbIX YCNYTr nocTaBLUKamu
coumanbHbiX ycnyr B XaHTbl-MaHCMIACKOM aBTOHOMHOM okpyre - KOrpe") nu6o
CBepX YyCTaHOB/EHHbIX 06bEMOB MOCPEACTBOM MpefocTaB/ieHUs LOMOIHUTENbHbIX



coumanbHbIX ycnyr. lNepeyeHb AONOMHUTENBbHBLIX COLMANbHBLIX YCNYyr onpeaensaeTcs
BY «HWKHEBapTOBCKMIA MNAaHCUOHAT KPYIrJO0CYTOYHOrO Yyxofa» M0 >KenaHuto
nosyyaTens CoumnanbHbIX YCAyr, BblpaXXeHHOMY B MUCbMEHHOW WU 3/IEKTPOHHOWA
(hopme.

1.11. CoumanbHble ycnyrm B CTauMOHapHOM ¢opme  CcOLManbHOro
06CnyXXnBaHWA NPeoCTaBAKTCA NonyyaTensiM coumanbHbIX YCIYr B COOTBETCTBUN
C WHAMBMAYaNbHbIMM MporpaMmMamMy UK Ha OCHOBaHMW forosopa. Jlorosop
3aKnyaeTca MexXAy MnOCTaBLLMKOM COLMaNbHbLIX YCNYyr U rpaXXaaHWHOM WU €ero
3aKOHHbIM nNpeAcTaBuTesieM. B OTHOWEHMM HefeecnocobHbIX rpaxaaH L4Orosop o
NpefoCcTaBNEHNM  COUMANbHBLIX  YCNYr  3aK/l4yaeTcd  MeXay MNocTaBLUKOM
COLMabHbIX YCNYr, OMNeKyHOM, NONeYynuTenem, 1 OpraHoM OMeKn 1 NoMneynTenbLCTBa.

1.12. Tlpu 3aknwyYeHUW [OroBopa nonyyvyaTenn couunanbHbIX — ycnyr
(NpeacTaBuTenn) [LO/MKHbI ObiTb 03HaKOMJ/IEHbI C YCNOBUSMMW MpefoCTaB/IeHUs
coumanbHbIX YCAyr B CTalWOHapHOW ¢opMe coumanbHOro 06CnyXuBaHua,
npaBunamu BHYTPEHHEro pacnopagka [Aas nonayyvarenein coumanbHbIX  YCAyr,
No/ly4nTb MHMPOPMALUIO O CBOMX NpaBax, 006A3aHHOCTAX, BUAAX COLMANbHbBIX YCAYT,
KoTopble 6yAyT WM TNpeLoCTaB/ieHbl, CpOKax, MOpsaAKe WX MNpesocTaB/ieHus,
CTOMMOCTM OKa3aHua 3TUX YCNyT.

1.13. Ha OCHOBaHUK 3aaBneHuns, NHAMBUAYaNbHO nporpamMmbl
npeaocTaBNeHNs couManbHbIX YCnyr, ysegomieHua [enapTameHTa COLMaNbHOro
pa3sutna XMAO-KOrpel nony4yatenu couuasnbHbIX YCNYyr NpuKasoMm AuUpekTopa
YUpeXK4eHna 3a4ucnaTca B oTAeneHUs munocepama Nel, munocepama Ne2 wnu
FePOHTONOrNYECKOe OTAe/NeHNe YUpeXxAeHUs ¢ CO6MI04eHNEM HOPM [eACTBYHOLLEro
3aKoHogatensctea P®, a Takxke nonoxeHnn «O6 oTaeneHnax B bY
«HWXHEBapTOBCKNIA NaHCUOHAT KPYT/0CYTOYHOT0 yX04ax.

1.14. B BbY «HWmkHeBapTOBCKMI NaHCMOHAT KPYINOCYTOYHOIO YyXoga»
(hYHKUWOHUPYET OTAeNeHne coumnanbHoOn peabunutaymm nm abunuraumm, KOTopoe
NMPOBOAUT COLMNANIbBHO-PeabunnTaLMoOHHbIe MEPONPUATUS.

1.15. B BY ««HWXHEBapTOBCKWUI MNaHCUOHAT KPYrNOCYTOYHOIo yxopna»
(hYHKUNOHUPYET oTAeneHue MH(OPMaLMOHHO-aHaTUTUYECKO paboThl.
OcyulecTBnsAeT METOAMYECKOe 06ecreveHne npoLecca counansHoro o6cnyXmBaHums
W BHeApeHVWe WH(POPMALNOHHBLIX TEeXHONOrUA, CNOoCO6CTBYHOWMX MOBbILEHNIO
3 PEeKTUBHOCTY AEATENIbHOCTU YUpeXaeHNs.

1.16. B BY «HWxXHeBapTOBCKMUIA NaHCUOHAT KPYr10CYTOYHOIOo YyXoga»
(YHKLMOHNPYET coumnanbHO-MeANUMHCKOe oTaeneHne. OcylecTBnseT OKasaHue
MepBMYHOM  foBpayebHOM  MeAMKO-CaHWTapHOW  MoMowM,  npefocTasnseT
counanbHo-MeANLUHCKNE YCNYTW.

2. Buabl 1 06beM NPeAOCTaBNSEMbIX COLNANbHbIX YCNYT
2.1. MonyvaTento coumanbHbIX YCNyr npefoCcTaBnsOTCa creaytoLine

COLManbHbIX YCNYr B CTaLMOHAPHOW (hopMe COLManbHOr0 06CNYXMUBaAHUS:
- coLManbHO-6bITOBbIE, HAMpPAB/EHHbIE HAa MOAAEPXAHMWE XU3HEAEATeNbHOCTU

BUAbI



nosyyatesneit coyuanbHbIX YCNyr B ObITY;

- coUManbHO-MeNUNHCKNE, HanpaB/ieHHbIe Ha MNOAAEePXXaHMNEe N COXPaHEeHMe
3[0pOBbSA MoJsiyyaTenen coumanbHbIX YCNyr nyTeM opraHusayum yxopaa, OKasaHWus
COLEeNCTBMA B MPOBEAEHWUM 03[40POBUTENbHLIX MEpPONPUATUIA, CUCTEMATUYECKOro
HabN4eHNSA ANSA BbISBIEHUA OTK/NOHEHWI B COCTOAHMM 340PO0BbS;

- coumanbHO-NcuUxonornyeckne, npegycmaTpusarolLine okasaHme nomMoLLn B
KOPPEeKUMN MCUXONOrMYEeCKOro COCTOAHMA Mony4vaTeniein coumnanbHbIX YCnyr ans
aganTtauum B COLManbHON cpefe, B TOM YMC/e OKasaHWe NCuxX010rMyeckKo nomoLym
aHOHUMHO C MUCMO/Nb30BaHWeM TeneoHa LOBEPUS;

- coumanbHo-negarornyeckue, HarnpasaeHHbIe Ha MPOMNNAKTUKY OTK/IOHEHW
B MNOBEAEHUM W pPasBUTUM  JIMMHOCTM  MNOJSyyaTenerh  CoumanbHbIX  YCAYr,
(hopMUpOBaHME Y HUX MO3UTUBHbLIX WMHTepecoB (B TOM 4ucne B cepe pgocyra),
opraHusauunio Ux gocyra, okasaHue nomoLLn ceMbe B BOCMUTAHUN feTen;

COUManbHO-TPYLAOBbIE, Harpas/ieHHble Ha OKas3aHWe MNOoMOLM
TPYAOYCTPOMCTBE W B peleHun [pyrux npobnem, CBsiI3aHHbIX C TPYAOBO
agantauuei;

coumnanbHO-NpaBoOBble, HanpaB/eHHble Ha OKa3aHue MNOMOUWM B
NOJlyYEHUN KPULANYECKUX YCIyr, B TOM u4ucne 6ecnnaTHO, B 3aliuMTe Mpas W
3aKOHHbIX MHTEPEeCOB MosyyaTesnein coynanbHbIX YCyr;

ycnyru B LUeNAX MOBbIWeHWA KOMMYHMKATMBHOrO MoTeHuuana
nosiyyatesneit coymanbHbIX YCNyr, UMEKLLMX OrpaHUYeHNs XU3HEAEeATENbHOCTH;

CPOYHbIEe CoLManbHble YCyrn.

2.2. B cTauunoHapHoi opme coymanbHOro 06cnyxnsaHus obecrevmpaetcs
npefocTaBNeHNe couMabHbIX YCNyr B 00beme YCnyr, BKAOYaeMblX B MepeyeHb
CoOuManbHbIX YCNyr, nNpeaocTaBfsieMblX MOCTABLWMKAMU  COUMaNbHbLIX  YCAYT,
yTBepXAaeMblid 3aKOHOM cyb6bekTa Poccuiickon Pepgepaumn  (3aKOoH XaHTbl-
MaHCKIACKOro aBTOHOMHOI0 okpyra - KOrpbl oT 19 Hos6psa 2014 roga Ne 93-03 "06
YTBEPXAEHUW TMEPEeYHsi CcouMnanbHbIX YCAyr, npeAocTaBNseMblX MNOCTaBLLMKaMU
coumasnbHbIX ycnyr B XaHTbl-MaHCUICKOM aBTOHOMHOM OKpyre - KOrpe" (ganee -
[MepeyeHsb).

2.3. OueHKa KayecTBa NpenoCcTaB/ieHNA coLManbHbIX YCNYT OCYLLLECTBNACTCS
NnocTaBWMKaMN COLMNANbHbIX YCYT Ha OCHOBaHUWN ClefyOLWNX KpUTEPUEB:

- MNOMHOTa nNpeAocTaBleHUs couManbHOW YCNyrm B COOTBETCTBUM C
TpeboBaHMAMM CTaHZapTa COOTBETCTBYIOLLEN COLMANIbHONW yCnyru;

- CBOEBPEMEHHOCTb NpPeAoCcTaB/ieHNs coumanbHON ycnyru;

- pe3ynbTaTUBHOCTbL (3(WPEKTMBHOCTbL) MpefoCTaBeHNs couuanbHON ycnyru
(maTepnanbHas (CTeneHb peLleHUs MaTepuanbHbIX WX (UHAHCOBbLIX NpPobsiem
nosiyyatens  couuanbHbIX  YCAyr), oueHuBaemas nyTem npoBeAeHns
HernocpefLCTBEHHOro KOHTPONA pPe3y/nbTaTOB  OKa3aHUA  COLMANbHOW  YCNyru;
HematepmanbHasa (CTeneHb YNyYLWEHUS MCUXO3IMOLMOHANLHOIo, (U3NYECKOro
COCTOSIHUA Mony4vaTens coumanbHbIX YCAYr, YA0BIETBOPEHUA ero UHANBUAYANbHbIX
NOTPeBHOCTEN, peweHns NnpaBoBbIX, ObITOBbIX WM APYrux npobnem), oueHmMBaemas
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MnyTeM NPOBeLeHNS ONPOCOB Monyyartesnen
coumanbHbIX YCnyr).

3. YC/noBua NpeaocTaB/ieHNs CoUUanbHbIX YCIyT

3.1. Ycnosua npeaocTtaBneHMs colmanbHbIX YCNyr B CTalMOHapHON hopme
COLManbHOro 06CNYy>XMBaHUSA YCTaHAB/IMBAKOTCA B COOTBETCTBUM C TpebOBaHUAMMU
3aKoHogartensctea P®, ¢ y4yeTOM YC/MOBMW, YCTAaHOBNEHHbLIX MOAy4YaTento
coumanbHbIX YCNyr B UHANBMAYaNIbHOW Nporpamme v 4OroBope.

3.2. Tlpu nonyvyeHum coumanbHbIX YCNyr B CTalMOHapHoOn dopme
coumnanbHoro
06CNYy>XMBaHMA MOAyYaTeNn CoUNanbHbIX YCNYT UMEKOT NMpaBo Ha:

YBaXXUTENbHOE U T'YMaHHOE OTHOLLEHWE;

BbIOOP NOCTaBLyMKa COLManbHbIX YCNYT;

nonyyeHne 6ecnnatHoO B AOCTYNHON opme MHGoOpmauMm 0 CBOUX
npaBax U 0643aHHOCTAX, BMAax coumanbHbIX YCNyr, CpokKax, nopsaake n 06 ycnoBumax
X NpPeAoCcTaBieHns, 0 Tapudax Ha 3T yCayrn n 06 nx CTOMMOCTU, O BO3MOXXHOCTU
NoJIy4eHnsa aTux ycnyr 6ecnnatHo;

0TKa3 OT NpeAoCTaB/IeHNS CcOUMabHbIX YCNYT;

obecneyeHne YycnoBuini npebbiBaHUS B OpraHM3auuax CoLWanbHOro
06CNy)XXMBaHWA, COOTBETCTBYHLWMX CaHUTAPHO-TUTMEHUYECKUM TpeboBaHMAM, a
TakXe Ha Hagnexalinin yxos;

CBO6OHOE MoOCelleHNe 3aKOHHbIMW MpeacTaBuTeNsaMu, ajBoKaTamu,
HOoTapuycamu, MpeAcTaBUTENAMM OOWECTBEHHLIX W (UMW) WHLIX OpraHu3auuiu,
CBALLEHHOCNY>XUTENSAMU, a TaK)Ke POACTBEHHUKAMMN U APYTUMU ILLAMU B LHEBHOE U
BEYepHee Bpems;

KOH(PUAEHLMaNbHOCTb MH(pOPMaLUM IMYHOTO XapakTepa, CTaBLUei
N3BECTHOM
Mpu OKasaHuu yCnyr;

3alUTy CBOMX MpaB N 3aKOHHbIX NHTEPECOB.

3.3. Tlonyyatenb coymanbHbIX ycnyr 06s3aH CBOEBPEMEHHO B MUCbMEHHOM
(bopme MHOpPMMpPOBATL MOCTaBWMKA CcoOuManbHbIX ycnyr 06 W3MEeHeHuu
06CTOATENLCTB, 00YCNOBMMBAKOWMX NOTPEOHOCTL B MPELOCTAB/IEHNN COLMaNbHbIX
yCnyr.

3.4. Tlpn npeaocTaBfeHUN couManbHbIX YCAYr B CTauMoHapHoW opme
COLMAaNbHOro 06CNy>XMBaHNA MOCTABLLMK COLNANbHBIX YCYT 0643aH:

cobnogats npasa YenoBekKa N rpaXkjaHuHa;

obecneynBatb HEMPUKOCHOBEHHOCTb JIMYHOCTM UK 6E30MacHOCTb
nonyyartenen counanbHbIX YCNYr;

obecneynTb  O3HAKOMJ/IEHME  noJsiyyaTenen  couyuanbHbIX — yCnyr
(NpeacTaBuTenein) ¢ npaBoycTaHaBNMBAKOWMMM [OKYMEHTaMW, Ha OCHOBaHWUW
KOTOPbIX MOCTaBLUK COLMaNbHbIX YCNYr OCYLLEeCTBNSET CBOK [AeATe/IbHOCTb U
OKa3blBaeT coumanbHble YyCnyru,



06ecneynTb COXPaHHOCTb JINYHbIX Belleil U LLeHHOCTe nonyyartesnein
couManbHbIX YCNyT;

npeaocTaBNATb  MONyyaTensaM  COUMaNbHbIX YCAYr BO3MOXHOCTb
no/sib30BaThCA ycnyramu CBA3MN, B TOM ynucne NH(OPMaLMOHHO-
Te/IeKOMMYHUKALMOHHOW ceTN "MIHTepHET”, MOYTOBOM CBA3MW;

MH(OPMMpPOBaTb NoyyaTesnieil coumanbHbIX YCNYT 0 NpaBunax TEXHUKK
6e3onacHOCTK, MOXapHoW 6e30MacHOCTK, 3KchayaTauumM  NpefocTaBisgeMblX
npn6opos 1 060pyA0BaHMS;

obecneuynTb Mony4vaTensMm coumasnbHbIX YCNyr ycnosus npebbiBaHus,
COOTBETCTBYHOLME CAHUTAPHO-TUTMEHNYECKUM TPeboBaHNAM, a TaKXe HaA/exalni
YXO4;

BbI4eNATL Cynpyram, NpoXXunsaroLUmM B OpraHm3aLnmn coumanbHOro
06CNyXXMBaHUA, N30IMPOBAHHOE XWN/0€e MOMeLLeHne 419 COBMECTHOIO MPOXUBaHUS;

NCMONHATL WHble 06A3aHHOCTW, CBA3aHHble C peanu3auunen npas
nonyyatenieil coymanbHbIX YCNYyr Ha couuasibHble YCyrn B CTalWMOHapHOW ¢opme
couManbLHOro 06CnyXnsaHums.

3.5. TlocTaBLWMK couManbHbIX YCNyr BrnpaBe OTKas3aTb MOJyyaTesto
couManbHbIX YCnyr B NpeAocTaB/ieHUN coumanbHbIX YCNYr B CTaluoHapHoOW gopme
coumManbHOro 06CNy>XMBaHWUA, B TOM YUC/e BPEMEHHO, B CBA3N C HA/IMYMEM Y Hero
MeAMUMHCKMX  MPOTMBOMOKA3aHWA K  MOJMIYYEHWIO  cOUManbHbIX  YCayr B
CTayuoHapHoOn  ¢opme  coumanbHOro  0BCNYXUBaHUS, NOATBEePXAEHHbIX
3aK/0YEHNEeM YNOTHOMOYEHHOW MeAULMHCKON opraHu3auun, a Takxke B cllyvae
HenpegoCcTaB/fieHUA  nojsyvyatefieM  COLMaNbHbIX YCAyr B COOTBETCTBUM C
HOPMaTMBHbIMM MPaBOBbLIMW aKTaMK cyb6bekTa Poccuiickoin deaepauun CBEAEHUIA U
AOKYMEHTOB, HEoOXoAMMbIX [ANnA  NpefocTaBNeHUA  COUManbHbIX  YCIyr B
COOTBETCTBMU C NYHKTOM 1 cTatby 10 defepanbHOro 3akoHa, KOTOpble noay4yaTesb
CoLManbHON ycnyrn B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOLATENbCTBOM 0653aH
npeaocTaBuUTb INYHO.

3.6. Pe3ynbTaToM npefoCTaB/IEHUSA CcoOUManbHbIX YCNyr B CTalWOHapHOM
(hopme  couManbHOro  06CNYXMBAHUA  ABNAETCA  YyAYdlleHWe  YCNOBWUA
XU3HeeATeNbHOCTY NonyyvaTens counanbHbIX YCNyr.

4, [NnaTa 3a npegocTaB/ieHNe counasnbHbIX ycnyr

4.1. CouuanbHble ycnyrm B CcTaymoHapHoOn opme  coumanbHOro
ob6cnyXXnBaHus npefoctaBnsaoTCca 6ecnnatHo, 3a naaty UM 4aCTUYHYH nnaTy.

4.2. PeweHne 06 ycnoBmax oKasaHWUsi couManbHbIX YCNYr B CTauMOHapHOM
(hopme coumanbHOro obcenyxmeaHma (6ecnnatHo, 3a NAaty Wan YaCcTUYHYIO Maty)
NPMHMMAETCA Ha OCHOBAHWUW MNPEeACTaBMAEMbIX MONyYaTenem couuanbHbIX yCnyr
(npeactaBuTeneM) LOKYMEHTOB, C YYeTOM CpefHefyLleBOro Aoxoja nofiyyarens
coumnanbHbIX YCAyr, BeUYUHbI MPOXWUTOYHOrO MUHUMYMA, YCTaHOB/IEHHOIO B
cybbekTe Poccuinckonn degepaumun, a Takxe TapugoB Ha counanbHble YCyru.

4.3. Pacyetr cpefHedyleBOro Aoxo4a B OTHOWEHWW  nony4yaTens



10

coumnanbHbIX YyCNyr, 3a WUCKNHYeHWEM Nnul, YKasaHHbIX B NyHKTe 4.5. [lopspgka,
NPOU3BOAUTCA Ha AaTy ob6palieHUs MU OCYLLEeCTBNAETCA HA OCHOBaHUM LOKYMEHTOB
(cBegeHUn), NpefyCMOTPEHHbIX MOPAAKOM MpeAocTaB/ieHUs coumanbHbIX YCAyr,
YTBEPXKAEHHbIM  YNO/THOMOYEHHbIM opraHom rocyfapCTBeHHOM BNacTu,
yTBepXAaeMbiM B COOTBETCTBMMU C NYHKTOM 10 cTatbn 8 depepanbHOro 3akoHa, 0
cocTaBe CemMbW, Hanmumm (OTCYTCTBMM) [OXOLOB YMEHOB CEMbW WAN OAWHOKO
NMPOXUBAKLEro rpaxjaHuHa n npuHagnexawem UM (emy) MMYLLECTBE Ha npase
COGCTBEHHOCTMN.

4.4, YyeT [OXOLOB M pacyeT cpefHefyLIeBOro goxofa rpaxaaHuHa Ans
onpefeneHnsa pasmepa nnatbl 3a couuanbHble YCNYru B ciyyasax, Korga BenvvnHa
CpefHefyLlIeBOro foxofa WMeeT 3HayeHue [ANA TMNPUHATMA COOTBETCTBYHOLLErO
pelleHnsa, OocCyllecTBndeTrca B MNOpsAAKe, YCTaHOB/IEHHOM MOCTaHOBJ/IEHUEM
MpaBuTenbcTBa Poccuitickon depepaumm ot 18 okTsa6ps 2014 roga Ne 1075 "O6
yTBepXaeHuu lNMpasun onpefeneHnsa cpegHeayLweBoro foxoa agna npefocTaB/ieHns
coymanbHbIX ycnyr 6ecnnatHo".

4.5. CouuanbHble ycnyrm B CTauuoHapHOW  ¢opmMe  coumanbHOro
06CNy>X1BaHMA NPeoCTaBNAOTCA 6ecniaTHO: fMuam, NocTpajasllM B pesysibTarte
Yype3BblYaHbIX CUTyaLuid, BOOPYXXEHHbIX MeXHauNoHaNbHbIX (MEX3THUYECKUX)
KOH(IMKTOB; MHBanugam Benukoir OTeyeCTBEHHOW BOWHbI, y4acTHMKaM Benukoi
OTeYeCTBEHHOW BOWHbI; MHBanuAaM 60eBbIX AENCTBUIA; NULAM, HarpakAeHHbIM
3HaKoM ">Xutento 6nokagHoro JleHuMHrpaga'; nvuam, HarpaxaeHHbIM 3HaKOM
"Xutenb ocaxpaeHHoro Cesactonona”; nuuam, pabotaBwumm B nepuof Benukoi
OTeyeCTBEHHOW BOWHbLI Ha 0ObeKTaxX MNPOTMBOBO3AYLWHON O060POHbLI, MECTHOW
MPOTMBOBO3AYLIHON 060POHbLI, HA CTPOUTENIbCTBE OBOPOHUTENbHBIX COOPYXEHWUA,
BOEHHO-MOPCKMX 6a3, a’3poApOMOB M APYrUX BOEHHbIX 06BLEKTOB B npejenax
TbINIOBbIX TpPaHWUL, LeACTBYHOLWMUX (POHTOB, ONEpauMOHHbLIX 30H [AeNCTBYHLLNX
(hNOTOB, Ha NPUPPOHTOBbLIX Y4aCTKaX >ese3HbiX U aBTOMOOW/IbHbLIX LOPOr, Y/ieHam
3KMNaXKei CyA0B TPAHCMOPTHOro (ioTa, MHTEPHMPOBAHHLIM B Hauvasne Benunkon
OTeyeCTBEHHOM BOMHbI B nopTax APYrMX rocyAapcts, a TakKe MHbIM KaTeropusim
rpaXkgaH, onpegeneHHbIM  HOPMAaTUBHLIMW  MPaBOBbIMKM  aKTamMu  XaHThbl-
MaHCKIACKOro aBTOHOMHOro okpyra-Horpsi.

4.6. Pa3mep eXeMeCAYHOWN nnatbl 3a NpefoCcTaB/ieHNe couuanbHbIX YCIyr B
CTaLMOHapHOW (opme couManbHOro 06CNYyXMBaHUS PacCUMTbIBAETCA Ha OCHOBe
Tapu(poB Ha couuasibHble YCNYrn, HO He MOXET MpeBbllaTb CEMbAEcAT MATb
NMPOLEHTOB  CcpefHeAyLleBOro  Joxoda  nofy4yaTend  coumanbHbIX — YCAVr,
pacCcYMTaHHOro B COOTBETCTBUM C YacTbio 4 cTatbh 31 PegepasnbHOro 3akoHa ot 28
aekabpsa 2013r. Ne 442-3 «O6 O0CHOBax COLMaNbHOro 06CNYXXMBAHUA TPaXkaaH B
Poccuiickon degepauunmn».

4.7. TlopsAfoK yTBepPXAeHNA Tapu{OoB Ha coumnanbHble YCYyrn Ha OCHOBaHUM
NoAyLLEeBbIX HOPMATUBOB (DUHAHCUPOBAHWUSA COLMaNbHbIX YCNYT YCTaHaB/IMBAETCA B
COOTBETCTBMM C NYHKTOM 11 cTaTbu 8 PeaepanbHOro 3akoHa oT 28 aekabpsa 2013 T.
No 442-®3 "O6 ocHOBax couManbHOro 06CNYXMBaHWA rpaxpaaH B Poccuitckoi
depepaunn”, Tapudbl yTBEPXKAAKOTCSA €XKerofgHo MNMprukasom PernoHanbHom ciyXo6bl
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no tapudgam XaHTbl-MaHcuiickoro AO - KOrpbl.

4.8. TnaTa 3a NnpefocTaBfieHNe coumanbHbIX YCNYr B CTauMOHapHOW dopme
coumnanbHOro o6cnyXXmBaHus NPOU3BOANTCSA B COOTBETCTBUN C JOrOBOPOM.

4.9. CrauunoHapHas opraHusauus couuanbHOro 06CAYXXWBaHMA  NpwU
Hannuum  cBOGOAHBLIX  MeCT NPUHMMAeT Ha CTauMoHapHoe  couuMasnbHoe
obcnyXuBaHue rpaxpgaH, WMEKLWMX TPYLOCNOCOOHbLIX pPOLACTBEHHUKOB (32
NCKNOYEHNEM POACTBEHHWKOB, HE MWMEHUMX BO3MOXHOCTU MO OOBLEKTUBHBLIM
npuymMHam o06ecneynTb NOMOLLb U YXO04), BpeMEeHHO (40 LeCTV MecsLeB) Ha NIaTHOM
[,0rOBOPHOM OCHOBE.

5.lMpeKpauwieHne npefocTaBneHNUa coymnanbHbIX yCnyr

5.1. CTalMoHapHOe colnanbHoe 06CNyXUBaHue rpaxaaH, NPoXMBaLLKUX B
CTalUMOHAPHbIX OpraHM3auUuax CcouManbHOro O06CNYXWBAaHMS, MpeKpalaeTcs B
cnyyvasx:

- nofayn rpaxgaHMHOM MW ero 3aKOHHbIM MpeACcTaBUTEeNEM 3asaB/ieHUs 06
O0TKase OT CTayMOHApHOro couuanbHOro 06CNYXUBaHMA, KOTOpOe BHOCUTCA B
UHAMBMAYa/IbHYIO nporpaMMy (NMpy HanM4mMm 3aknYeHns BpayebHOW KoMuccum ¢
yyacTvem Bpaya-rncuxmarpa 0 CNocoOOHOCTM rpaxgaHMHa N0 COCTOAHMUIO 340POBbS
NPOXMBaTb CaMOCTOATE/NIbHO - A8  TpaxpjaH, CTpajalwmx XpPOHUYECKUMU
NMCUXNYECKMMN 3a601eBaHUAMU; NMPU HAMUYUW pa3peLleHna opraHa BHYTPeHHUX aen
- ANA rpaxaaH, COCTOAWMX Noj agMUHUCTPATUBHBIM Haasopom). OTKas OT ycnyr
MOCTOSAHHOIO MOCTOPOHHErO YX0A4a, KOTOPbI MOXET NoBneYyb 3a CO60M yXyALIeHne
COCTOSHMA 3[40POBbA WAW YIpo3y A5 XKWU3HU, rpaxpaaHuH (ero npeacTaBuTENb)
ohopMNAeT NUCbMEHHbIM 3asiBfIEeHNEM, NOATBEPXKAAIOL MM NONyYeHne nHpopmalum
0 MOCNeACTBUAX TaKOro 0TKasa;

- nojayn 3asaBNeHUs POACTBEHHWKOM rpaXkjaHWHa, KOTOpblA 0653yeTcs
obecneynBaTb emy YXO4, C TIMYHOIO COracua rpaXKaaHuHa,;

- yTpaTbl OCHOBaHW, paloWMX MNPaBO HaxOXAeHMA rpaxjaHuWHa B
CTalMOHAapHOW opraHM3aumnmn coumanbHOro 06CNyXXnBaHus;

- BbISIBIEHNS B MPeACTaB/IeHHbIX TPaXAaHWHOM [OKYMEHTax CBeLEeHWN, He
COOTBETCTBYHOLWMNX AENCTBUTENILHOCTU W MOCNY>XUBLIUX OCHOBaHWEM  ANA
HanpaB/IeHUS B CTaLlMOHAPHYIO OpraHmn3auunto coymanbHOro 06cnyXXuBaHus;

- HapylweHus YCNoBWI 3aK/OYEHHOro Jorosopa O MNpefocTaBlieHUN
couManbHbIX YCNyr;

- UICTEYEHNA CpoKa AeincTBMA AOroBopa 0 NpefocTaBNeHMN COLNANbHbIX YCYT
n (UNN) OKOHYaHMA CpoKa NpefoCTaB/ieHUs CouManbHbIX YCAYr B COOTBETCTBUU C
MHAMBUAYANIbHON NPOrpamMmmon;

- CMepTU rpaxpgaHuHa waM nukempaunmn (NpekpawieHns OesiTeNIbHOCTK)
nocTaBLMKa couManbHbIX YCNYT;

- BO3HMKHOBEHWS Yy noay4daTens couyuasnbHbIX YCnyr MeguLUHCKUX
NMPOTMBOMNOKAa3aHNn K MNOMYYEHWUIO COUMaNbHbIX YCNyr B CTauMOHapHOW qopme
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coumManbHOro 06CNy>XMBaHUA, MOATBEPXAEHHbLIX 3aK/IHOYEHUMEM YMOJHOMOYEHHOM
MeAULMHCKOW opraHu3ayuu;

HanuumMa  peweHns cyda O MNPU3HaHMKM  rpaxgaHuHa 6e3BecTHO
OTCYTCTBYIOLUM NN YMEPLUUM;

- OCY)XK[EHUS rpaxjaHnHa K 0TObIBAHUIO HaKa3aHWs B BUAE NINLLIEHNA
cBoboapbl.

5.2. CouunanbHble yCNyru He nNpeaocTaBnAlOTCA NMuUaM, Haxoadwmmcs B
COCTOAHWUWN aKOro/IbHOr0, HAPKOTUYECKOTO MM TOKCUYECKOTrO OMNbSHEHNUS, a TaKxXe
C IBHbIMW NpPU3HaKaMy 060CTPEHMUSA MCUXMYECKOro 3aboneBaHnsa U (UNKN) Hannuma 'y
HUX 3aboneBaHU, NPeACTaBASAOWMX OMNACHOCTb AN OKPYXaKLWUX U TPebYHo L NX
NnevyeHns B MeAULMHCKUX OpraHmn3aunsx.

6. VIHble nonoxeHunsa
6.1. Ycnosua v nopagok npegoctaB/ieHNa CoUnanbHbIX YCyr, He

pernaMeHTUpPOBaHHbIE HACTOAWMUM AOKYMEHTOM, PEryIMpPYyrOTCS HOpMamu
AEeACTBYIOLLEr0 3aKOHOAaTeNnbCcTBa P,



