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CNMCOK M3MEHALWMX AOKYMEHTOB
(8 pen. PenepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, o1 02.07.2013 N 182-P3,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-®3, 01 27.11.2017 N 355-®3,
0T 27.12.2018 N 528-®3, ot 04.08.2023 N 480-®3, o1 28.12.2024 N 547-03,
C U3M., BHeceHHbIMmM MocTaHoBNAeHnem KoHCcTUTyumoHHoro Cyaa PO
ot 18.07.2012 N 19-M)

Cratba 1. Chpepa npumeHeHUA HacToALero PeaepanbHOro 3akoHa

1. Hacroawmm ®degepanbHbiM 3aKOHOM PEry/MPYOTCA MNPaBOOTHOLIEHMS, CBA3aHHble C
peanusaumen rpaxgaHnHom Poccuitickoit Peaepaummn (anee TakkKe - rparKaaHuH) 3aKpenieHHoro 3a
HUM KoHcTuTyumeit Poccuiickon ®eaepaunm npasa Ha obpalleHne B rocy4apCTBeHHble OpraHbl M OpraHbl
MECTHOrO CaMoynpaB/eHWa, a TaKKe YCTaHaB/AIMBAETCA MOPAAOK PAacCMOTPEHMA ObpalleHUin rpaskaaH
rocyAapCTBeHHbIMM OpraHamm, OpraHaMm MEeCTHOrO CamoynpaBieHNA U AOMKHOCTHBIMU ULLAMMU.

2. YCTaHOBMEHHbIW HacToAwMM PeaepasibHbiIM 3aKOHOM MOPSLOK PACCMOTPEHUs 0bpaLLeHui
rparkaaH pPacnpocTpaHsAeTca Ha Bce 0b6palleHWa rpaxkhaH, 33 MCK/oYeHMeM 0bpalLeHWit, KoTopble
NOAJIEXKAT PACCMOTPEHMUIO B NOPSAAKE, YCTAHOBNEHHOM desepasbHbIMU KOHCTUTYLIMOHHbIMW 3aKOHaMU U
WHbIMK desiepasibHbIMM 3aKOHAMMU.

3. YcTaHOBAEHHbIA HacToAwMMm PeaepanbHbiM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHuit
rpa’kgaH pPacnpoCTPaHAETCA Ha MPaBOOTHOLWEHWA, CBA3aHHble C PACCMOTPEHMEM 0b6palLeHuit
MHOCTPAHHbIX rpaxgaH W auy 6e3 rpaxkAaHCTBa, 3a WCKAOYEHWEM C/y4yaeB, YCTaHOB/IEHHbIX
MeXKayHapoaHbIM goroBopom Poccuiickoit Peaepaummn nnm pegepanbHbiMm 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwmMm deaepanbHbiM 3aKOHOM MOPAAOK PACcCMOTPEHWUs obpalleHui
rpasgaH rocynapcTBeHHbIMM OpraHamu, OpraHamM MECTHOro CaMOYMpPaBAEHMA U AOJIKHOCTHbIMU
JIMLLaMM PaCcnNpPOCTPaHAETCA HA NPaBOOTHOLWEHMA, CBA3AHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMK OpPraHamu,
OO/MKHOCTHBIMW NNLLAMM 06paLLeHnit 06 beANHEHWNI TpaXKAaH, B TOM YMC/IE IOPULANYECKUX NNLL, a TaKKe
Ha NPaBOOTHOLIEHMA, CBA3AHHble C paCCMOTPeHNeM 0bpalLeHNN rpaxkaaH, 06beAMHEHWU rpaXkaaH, B TOM
yncae PULNYECKUX SIUL, OCYLLECTBAAOWMMM NyOANYHO 3HauYMMble GYHKUMU FOCY4apPCTBEHHLIMU U
MYHULMNANbHBIMW YYpPEXAEHUAMN, MHBIMU OPraHM3aALMAMMU U UX [ONKHOCTHBIMU INLLAMM.


https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=101960&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=479088&dst=100325
https://login.consultant.ru/link/?req=doc&base=RZR&n=145999&dst=100014
https://login.consultant.ru/link/?req=doc&base=RZR&n=148493&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=201153&dst=100181
https://login.consultant.ru/link/?req=doc&base=RZR&n=188321&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=283516&dst=100008
https://login.consultant.ru/link/?req=doc&base=RZR&n=446157&dst=100514
https://login.consultant.ru/link/?req=doc&base=RZR&n=454052&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=494840&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=133199&dst=100066
https://login.consultant.ru/link/?req=doc&base=RZR&n=2875&dst=100127
https://login.consultant.ru/link/?req=doc&base=RZR&n=453320&dst=100211

(4acTb 4 BBegeHa PepepanbHbim 3akoHoM oT 07.05.2013 N 80-P3)
CraTba 2. MpaBo rpa)aaH Ha obpalieHune

1. TpaxpaHe MMeOT NpaBo 00pallaTbCA JIMYHO, A TaKXKe HanpaBnATb WHAMBUAYANbHblE W
KONNEeKTUBHble obpallleHuns, BKAOYana obpalleHna obbeANHEHWIA TpaXKaaH, B TOM YMC/Ie OPUANYECKUX
Jvl, B rOCyAapCTBEHHble OpraHbl, OpPraHbl MECTHOrO CaMOYMpPaBAEeHUA U UX LOMKHOCTHbIM /MLAM, B
rocygapCcTBEHHbIE U MYHWLMMA/IbHbIE YUYPEXKOEHUA U WMHble OpraHusauMm, Ha KOTOpble BO3J/IOMKEHO
ocyLLecTBAeHUe Ny6ANYHO 3HAUUMBbIX GYHKUUIA, U UX AOKHOCTHBIM IULLAM.

(4actb 1 B pea. PeaepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. [paxgaHe peanusyloT nNpaBo Ha obpauieHue cBob6oaHO M A06poBOAbHO. OcyliecTsneHue
rparkgaHamu npasa Ha obpalleHne He L0/KHO HapyLwaTb npasa U cBo60abl APYrUX WL

3. PaccmoTpeHune obpalleHunii rpaxaaH ocyllectsaseTca 6ecniaTtHo.

Cratba 3. [paBoBoe perynnposaHue nNPaBOOTHOLWEHUNA, CBA3aHHbIX C PacCMOTPeHUeM
obpateHunii rpaxkaaH

1. MMpaBOOTHOLWEHMA, CBSI3aHHblE C PaCcCMOTpPeHMeM OOpalleHnn rpaxaaH, peryanpyroTca
KoHctutyument Poccuiickoit Pepepaummn, mexkayHapoaHbIMM goroBopamu Poccuitckon depepaumu,
denepanbHbIMMU  KOHCTUTYLMOHHBIMM 3aKoHamu, Hactoawmm PegepasbHbiM 3aKOHOM U UHbIMU
denepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOPMaTMBHblE MPABOBble aKTbl CybbekToB Poccuiickoit depepaumm moryT
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNpaBNeHHble Ha 3alMTYy MpaBa rpak4aH Ha obpalleHue, B TOM uucne
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalieHue, AOMNOJHAKOWME rapaHTUM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TePpMUHbI, UCnoJibdyembie B HacTtoALlem ¢ep,epaan0M 3aKOHe

AOna u,ene17| HacToAlWero dJep,epaanoro 3aKOHa NCNOo/1b3ykTCA cheayrouwmne OCHOBHbIE TEPMUHDI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHue) - HanpasBAeHHble B rOCYAapCTBEHHbIN OpraH,
opraH MecCTHOro CamMoynpaBieHUA WAWM AOMKHOCTHOMY /MUy B NUCbMeHHON dopme uan B dopme
3NIEKTPOHHOIO AOKYMEHTa C Wcrnosb3oBaHMeM ¢denepasnbHOM rocysapcTBEHHOW MHGOPMaLMOHHOM
cuctembl "EAMHbBIA NOPTaN rocyaapCTBEHHbIX M MyHUUMNAAbHbIX ycayr (GyHKumin)" (nanee - EguHbIN
noptan), WHoO WHOOPMALMOHHOM CUCTEMbI FOCYAAPCTBEHHOrO oOpraHa WAWM oOpraHa MecTHOro
camoynpasneHma ambo oduUMaNbHOrO CcailTa rocyAapCTBEHHOrO OpraHa WAW OpraHa MeCTHOro
camoynpaBfieHMa B WUHGOPMAUNOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT", obecneuymBatoLmx
naeHTMOMKaumio 1 (Mam) aytTeHTUPUKAUMIO TrpaxaaH (ecanm MHoe He YCTAaHOBAEHO HACTOALLMM
denepanbHbIM 3aKOHOM), NpeasioXKeHue, 3asBfeHUe WM Kanoba, a TakKe ycTHoe obpaleHune
rpaxgaHuHa B roCyAapCTBEHHDbIM OpraH, OpraH MecTHOro CamoyrnpaB/ieHus;

(n. 1 8 pea. PegepanbHoro 3akoHa ot 28.12.2024 N 547-93)

2) npepsioXeHue - PEeKOMEeHAAUMs TpakAaHWHaA MO COBEPLUEHCTBOBAHUIO 33aKOHOB M MHbIX
HOPMaTMBHbIX MPABOBbIX AKTOB, AEATE/IbHOCTM TOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOMO
CaMoynpaBfeHua, PasBUTUIO OBLLECTBEHHbIX OTHOLIEHWM, YAYYLIEHWUIO COLMAAbHO-3KOHOMMUYECKOMN M
MHbIX chep AeATeNbHOCTM rocyAapcTea M obLuecTsa;

3) 3asBneHne - Npocbba rpaxkaaHnHa o COAENCTBMM B Peannsaumm ero KOHCTUTYLUMOHHDBIX Npas U
cB0604, AN KOHCTUTYLMOHHbIX NpaB 1 ceobog ApyrmMx auu, 1Mbo cooblieHne 0 HapyLeHNN 3aKOHOB U
MHbIX HOPMaTMBHbIX NPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapcTBEHHbIX OPraHoB, OpPraHoB
MECTHOro CaMoynpaBAeHUA U AO/MKHOCTHbIX UL, IM60 KPUTMKA AEATENbHOCTU YKa3aHHbIX OPraHoB U
OONIKHOCTHbBIX /INLL;
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4) *anoba - I'IpOCbﬁa rpaxXgaHmMHa O BOCCTAHOBNEHUN UM 3aUlUTE €ro HapyLweHHbIX npas, CBO60,£I,
NN 3aKOHHbIX UHTEPECOB nmbo npas, CBO60,£I, WU 3aKOHHbBIX MHTEPECOB APYrux nny;

5) AO/IKHOCTHOE Nnuo - anuo, NOCToOAHHO, BpPEMEHHO MM NO cneuynanbHOMYy NOJIHOMOYUIKO
ocyuwiecrtsadaouiee d)YHKLI,VIVI npeacraBuTendA  BNacCTu nmbo BblinoHAKLOWEE OpPraHn3aunMoOHHO-
pacnopAaguTenbHble, ap,MVIHI/ICTpaTI/IBHO-XO3FiVICTBEHHbIe d)yHKLI,VIVI B rocygapCtBeHHOM oOpraHe wWaun
opraHe MmecCTtHOro camoynpassieHuUA.

CraTtba 5. Mpaea rpakaaHMHA NPU paccmoTpeHun obpawieHns

Mpu paccmoTpeHnn obpalleHNs rocy4apCcTBEHHbIM OpPraHOM, OPraHOM MECTHOro CaMoynpaBAeHUA
WU SOMKHOCTHBIM IMLOM rPpa*KaaHWH UMeeT Npaso:

1) npeacTaBaATb AOMNOAHUTENbHbBIE JOKYMEHTbI U MaTepuanbl MMbo obpallatbea ¢ npocbboit 06 nx
NcTpeboBaHUK, B TOM YUC/IE B 3IEKTPOHHOM GpOpME;
(8 pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTLCA C OKYMEHTaMM U MaTepuasiamm, KacaloWMMnUCA PaCCMOTPEHMA 0BpaLLLeHMA, ecau
3TO He 3aTparneaeT Npasa, CB0604bl U 3aKOHHbIE MHTEPECHI APYIMX IULL U €CIN B YKa3aHHbIX AOKYMEHTax
M MaTepuanax He COAEpPXKaTCA CBEAEHMUS, COCTABAAIOWME FOCYAAPCTBEHHYIO UAU UHYIO OXPaHAEMYHO
denepanbHbIM 3aKOHOM TalHYy;

3) nonydyaTb MNMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaB/eHHbIX B 06palleHnn BONpPOCoB, 3a
WCKIOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToAuwlero deaepanbHOro 3akoHa, a B caydae,
npeaycmoTpeHHOM YacTbio 5.1 ctatbu 11 HacTosawero PeaepanbHOro 3aKoHa, Ha OCHOBaHUM obpallleHUs
c npocbbolt 0 ero npeaocTaBneHMM, yBeAOMEHWE O nepeagpecauun MUCbMeHHOro obpalleHusa B
rocyapcTBEeHHbI OpraH, opraH MecTHOro caMoynpasieHusa UAKU A0MKHOCTHOMY /UL, B KOMMETEeHUUIo
KOTOPbIX BXOAUT pelleHne NocTaBNeHHbIX B 06palleHnn Bonpocos;

(B pea. PepepanbHoro 3akoHa ot 27.11.2017 N 355-93)

4) 06pallaTbcA € *Kanoboi Ha NPUHATOE No 0bpallleHMIo pelleHne UaK Ha AeicTeune (be3aelicteume)
B CBA3M C pacCMOTPeHnem obpalleHma B aAMUHNUCTPATUBHOM U (Man) cyaebHOM nopaaKe B COOTBETCTBUM
€ 3aKoHopaTeNnbcTBOM Poccuiickoit Pepepaunu;

5) 06paLatbea ¢ 3aaBAeHNEM O NPEKPALLEHUM PAaCcCMOTPeHUsA obpalLeHus.
CraTtbA 6. FapaHTMM 6e30NacHOCTU rpaXKAaHUHA B CBA3M C ero obpalieHnem

1. 3al'lpe|.IJ,BETCﬂ npecneaoBaHne rpaxgaHmHa B CBA3M C €ro 06pau.|,eHv1eM B FOCV,EI,apCTBEHHbIVI
OpraH, opraH MEeCTHOro camoynpasiaeHunAa Uanm K OONHKHOCTHOMY unuldy C KpMTMKOVI AeATENDbHOCTU
YKa3aHHbIX OpraHoB nan AO/IXXHOCTHOIO nuda nmbo B LuenAax BOCCTaHOB/IEHUA U 3alUUTbl CBOUX MpPas,
CBO60£I| M 3aKOHHbIX UHTEPECOB nmbo npas, CBOGO,EI| N 3aKOHHbIX UHTEPECOB APYInX NNLL.

2. MNMpn paccmoTpeHUn obpallleHns He AOMyCKaeTcs pasrnalleHuMe CBeAeHMN, coaeprKalunxcsa B
obpaleHnn, a TaKKe CBeAeHMMN, KacaloLWMXCA YaCTHOM KM3HWU rpaykaaHuHa, 6e3 ero cornacus. He
ABMAETCA pasrnalleHnem CBeAEHWM, coAeprkalmxca B obpaleHun, HarnpaB/iieHWne MUCbMEHHOro
obpalleHns B rocy4apCTBEHHbIN OpraH, opraH MecTHOro camoynpaBaeHUsa AN AONXKHOCTHOMY smuy, B
KOMMNETEHLMIO KOTOPbIX BXOAMUT pellieHMe NocTaBAeHHbIX B 06palleHM BONpocos.

3. B uenax obecneyeHns 6e30MacHOCTU rpakgaH B CBA3KM C MX O6palleHMAMM B OpraHbl,
OCYLLECTB/IAOLLME ONEPaATUBHO-PA3bICKHYIO AeATENbHOCTb AN obecneyeHme 6e3onacHocTM Poccuiickoi
depepaumn, K OOMKHOCTHBIM JIMLAM YKa3aHHbIX OPraHOB HOPMATMBHbLIMM TMPABOBbLIMKW  aKTamMM
desepanbHOro opraHa UCMOAHWUTENLHOW BAAcTU B 06/1aCTM BHYTPEHHUX Aen, deaepanbHOro opraHa
UCMONHWUTENbHOW BflacTM B 0bnactm  obecneyeHuss 6esonacHocTM, denepanbHOro  opraHa
MCMNONHUTENIbHOW BNacTU B 061aCTU BHELWHEN pa3BegKu, deaepanbHOro opraHa UCnoiHUTeIbHOM BAacTu


https://login.consultant.ru/link/?req=doc&base=RZR&n=479088&dst=100327
https://login.consultant.ru/link/?req=doc&base=RZR&n=93980
https://login.consultant.ru/link/?req=doc&base=RZR&n=283516&dst=100009
https://login.consultant.ru/link/?req=doc&base=RZR&n=502256&dst=101414
https://login.consultant.ru/link/?req=doc&base=RZR&n=195322&dst=100174
https://login.consultant.ru/link/?req=doc&base=ARB&n=285986&dst=100011

B 06/1acTM rocyfapCTBEHHOM OXpaHbl MOXKET ObiTb YCTaHOB/JEH 0cobbli NopAfoK HanpaBieHus
obpalueHnin B popme 31EKTPOHHOTO AOKYMEHTA M HanpaB/ieHWA OTBETOB Ha 06paLLeHus, yBe4OMAEHUN.
(4acTb 3 BBegeHa PepepanbHbim 3aKoHOM OT 28.12.2024 N 547-93)

CraTtba 7. TpeboBaHMA K NUCbMEHHOMY 06paLLeHUto

1. MpaxkpaHuH B cBoem obpallleHun B NUCbMeHHOM dopme B 06s3aTe/IbHOM MOpsALKE YKasblBaeT
nMbo HaMmeHOBaHWE roCyAapCTBEHHOIrO OpraHa WM OpraHa MecTHOTo CaMOynpaB/eHWs, B KOTOpble
HanpasnseT obpalleHne B NUCbMeHHOM ¢opme, M60 GamMUIUIO, UMSA, OTYECTBO COOTBETCTBYHOLLLEIO
AONKHOCTHOTO NLA, IMB0 A0NKHOCTb COOTBETCTBYIOLLETO /IMLA, @ TaK}Ke CBON GaMUIMnIo, MMA, OTHECTBO
(nocnegHee - mpu HanMuMKM), NOYTOBbLIM aapec, MO KOTOPOMY AOJXKHblI 6biTb HanpaBAEHbl OTBET,
yBeAoMieHne 0 nepeagpecauun obpalleHus, u3naraeT cyTb NPeasioXKeHUs, 3aaBNeHUA AN Kanobbl,
CTaBWUT NINYHYIO NOAMNNUCH U AaTy.

(B pen. PepepanbHoro 3akoHa ot 04.08.2023 N 480-93)

2. B cnyvae HeobXoAMMOCTM B MOATBEPXAEHWE CBOMX [0BOAOB rpaskAaHWH npunaraer K
06palleHnto B MTUCbMEHHON GopMe JOKYMEHTbI U MmaTepuasbl IMBO UX KONU.
(8 pea. PepepanbHoro 3akoHa ot 04.08.2023 N 480-93)

3. ObpalleHune, NoCTynuBLLIEE B rOCYAapPCTBEHHbIM OpraH, opraH MeCcTHOro CaMoynpaB/ieHUsA UK
OOJ/IKHOCTHOMY /iUy B GOpME 3/1EKTPOHHOTO [OKYMEHTA, MOAJIEXUT PAacCMOTPEHUIO B MOPSLAKE,
YyCTaHOB/IEHHOM HacToswmm degepanbHbiM 3aKOHOM. B obpalleHUM rparkaaHuH B 06s3aTe/lbHOM
nopagKe yKasbiBaeT CBOM damuANIO, UMA, OTYECTBO (NocnegHee - NPW HanMuMuK), a TaKKe yKasbiBaer
aapec 3N1eKTPOHHOWM NoUTbl 1Mo ncnonb3yeT agpec (YHUKaNbHbIA MAEHTUPUKATOP) IMYHOTO KabuHeTa Ha
EaMHOM nopTane uMaM B MHON MHPOPMALMOHHON CUCTEME TOCYAapPCTBEHHOrO OpraHa WMAW opraHa
MECTHOIo camoynpaB/ieHun, obecneunBatowen MaeHTUOUKaLMIo U (Mn) ayTEHTUDMKALMIO TPaXKAaHUHA,
Mo KOTOPbIM [AO/KHbI ObiTb HanpaB/ieHbl OTBET, YBEeAOMJIEHME O Mepeagpecauum obpalleHus.
lpaK4aHMH BNpaBe NPUIOXKMUTL K TaKOMy O0bOpalleHUo Heobxoaumble AOKYMEHTbl M mMaTepuanbl B
3/IEKTPOHHOM dopme.

(B pea. PenepanbHbix 3aKoHOB 0T 27.11.2017 N 355-93, o1 04.08.2023 N 480-d3, ot 28.12.2024 N 547-
®3)

CraTtba 8. HanpasneHue n perucrpaumsa nMCbMeHHOro obpawieHus

1. MparKAaHWH HanpaeaseT NUcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCYAaPCTBEHHbIN
OopraH, opraH MecTHOro CamoymnpaB/eHU UAN TOMY AOJIKHOCTHOMY /IMLY, B KOMMETEHUMIO KOTOPbIX
BXOAMT pelleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCOB.

2. MNucbmeHHoe obpalieHne noanexut oba3aTenbHOM perucTpaumm B TedeHue Tpex AHelh ¢
MOMEHTa MOCTYNAeHWA B TOCYHAAPCTBEHHbINM OpraH, OpraH MeCTHOIO CaMOYMpPaBAEHUA WM
OOJ/IKHOCTHOMY NnLLy.

3. lNnucbmeHHoe 06pa|J.I,EHVIE, coaeprKallee Bonpochl, peweHne KOTopbiX HE BXOAUT B KOMNETEHLUIO
AadHHbIX TOCyAapCTBEHHOINO OpraHa, opraHa MeCTHOro camoynpasneHuna wuam AOOJ/IKHOCTHOro nuua,
HanpasaAeTCcA B Te4dyeHune cemMu AHEVI CO AHA perncrtpauun B COOTBETCTBytOLLI,VIVI OopraH wau
cooTBeTCTBYHOWEMY OO/TKHOCTHOMY /1LYy, B KOMNETEHLUNIO KOTOPbIX BXOAUT pelweHne noCTtaB/IEHHbLIX B
06paLLI,EHVIVI BOMpPOCOB, C yBeAOMJIEHUEM TPpaxXAaHWHA, HanpaBuBLLUErO o6pau.|,eH|/|e, O nepeagpecaunm
OﬁpaIJJ,EHVIFi, 3a UCKKYEHMEM CNy4yaAd, YKa3aHHOIo B 4actu 4 ctatbm 11 HacToAwero CDe,u,epaanoro
3aKOHa.

3.1. MNucbmeHHoe obpalleHune, cogepallee MHGOPMALMIO O GaKTax BO3MOXKHbIX HapyLleHWUM
3aKoHogaTenbcTBa Poccuitickoit Peaepaumnmn B chepe murpaumm, HanpasaseTca B TedeHue NATU AHel co
AHA perucTpaumm B TeppUTOpPUaNbHbIA opraH deaepanbHOro opraHa UCNONHUTENbHOW BAAcTU B chepe
BHYTPEHHMX AN WU BbiCLUEMY AO/MIKHOCTHOMY AnUy cybbeKkTa Poccuiickoint depepaumm (pykosBoamTento
BbICLUErO WCMONAHWUTENLHOTO OpraHa rocygapcTBeHHOM BnacTu cybbekta Poccuitickolt depepaunn) c
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yBeAOMNEHNEM TrpaKAaHWHA, HanpasuBLIEro obpalieHue, o nepeagpecaumm ero obpalleHus, 3a
NCKNIOYEHMEM CNYYaA, YKA3aHHOTO B YacTu 4 ctatbn 11 HacTtoAwero ®enepanbHOro 3aKoHa.

(4acTb 3.1 BBegeHa PepepanbHbiMm 3akoHOM OT 24.11.2014 N 357-93; B pes,. PegepanbHOro 3akoHa ot
27.12.2018 N 528-3)

4. B Cnydae, ecnhm peweHune nocCrtaB/eHHbIX B MMCbMEHHOM 06pau.|,eva| BOMPOCOB OTHOCUTCA K
KOMNeTeHUMnM HECKOJ/IbKUX TroCyaapCTBEHHbIX OpPraHoB, OpPraHoOB MeCTHOro camoynpaBneHuna wnan
AO/KHOCTHbIX Nunl, Konua o6pau.|,eva B TeyeHune cemu AHGVI CO OHA perncTtpaunmn HanpasaAeTCcA B
COOTBETCTBYOUWMNE rocygapcCrtBeHHble OopraHbl, OopraHbl MeCTHOro camoynpassieHnAa nnn
COOTBETCTBYHOWMM AONKHOCTHbIM INLUAM.

5. TocyaapcTBeHHbIA OpraH, opraH MeCTHOro CamoynpaB/ieHUA WAM AO0KHOCTHOE /MUO MNpu
HanpasAeHUN NUCbMEHHOro 06palleHMA Ha PAacCMOTPEHME B APYroi rocyAapCTBEHHbIA OpraH, opraH
MECTHOTO CamoynpaB/iieHNA WAN WHOMY [O/KHOCTHOMY /MUY MOMET B CAydyae HeobxoammocTu
3anpallnBaTh B YKa3aHHbIX OpraHax uam y AOMKHOCTHOMO ANLA AOKYMEHTbI M MaTepuasbl O pesysibTaTax
PacCcMOTPEHUA MUCbMEHHOIo obpaLleHus.

6. 3anpeLLaeTcs HaNpPaBAATb }Kanoby Ha PaCCMOTPEHME B rOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro
CaMOYMpaB/ieHUs WAN  AOKHOCTHOMY /MUY, peLleHne wau Jeincteue (6eszeinctsne) KoOTOpbIX
obrkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aMpPeToM, MPeayCMOTPEHHbIM YacTbio 6 HACcTOALWEN CTaTby,
HEBO3MOXHO HanpaB/ieHWe }Kanobbl Ha PAaCcCMOTPEHME B TOCYAapPCTBEHHbLIA OpraH, opraH MeCTHOro
caMoynpasaeHUA UK AO/IKHOCTHOMY /1MUY, B KOMMETEHLMIO KOTOPbIX BXOANUT PELIEHNE NOCTaBNEHHbIX B
obpalleHMM BONPOCOB, Kanoba BO3BPALLAETCA MPaXKAaHUHY C pasbACHEHMEM ero npaBa 06)KanoBaTb
COOTBETCTBYIOLIME pelLeHne Unn aeicteme (besaeicteme) B yCTaHOBAEHHOM NOPSAAKE B CyA,.

CtatbA 9. 0693aTeNIbHOCTb NPUHATUA 06PALLLEHUA K PACCMOTPEHUIO

1. Ob6palyeHne, NOCTyNMBLUEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA UAN
AONXKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKMT 06A3aTENbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxogMmoCTM paccmaTpuBalolime obpalleHue rocyAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOoyrpaB/eHUA UIN AOIKHOCTHOE /IMLLO MOXKET obecneynTb ero paccCMOTPEHUE C Bble3g0oM
Ha mMecTo.

Cratba 10. PaccmoTpeHue obpalyeHus

1. rocyAapCTBeHHblﬁ OpraH, opraH mectHoro camoynpassieHnAa nan oo 1KHOCTHOE NnNL0:

1) obecneumnBaet 06'beKTVIBHOE, BCeCTOpPOHHEE N CBOEBPEMEHHOE PaCCMOTPEHNE O6paLLI,eHMﬂ, B
Cnyyae HEO6XOAMMOCTM - CydyacCtnem rpaXgaHuHa, HanpasuseLllero o6pau.|,eHv1e,'

2) 3anpawwuBaeT, B TOM YMCIAe B 3/1EKTPOHHOW Qopme, HeobxoauMmble ANA PaCCMOTPEHUN
obpalleHna [AOKYMeHTbl M MaTepuanbl B APYrUX FOCYAAPCTBEHHbLIX OpPraHax, OpraHax MecCTHOro
CaMOYNpPaBAEHMA U Y UHbIX AO/KHOCTHbIX /1ML, 332 UCKNIOYEHWEM CY[0B, OPraHOB A03HAHWA U OPraHoOB
npeagapuTeNbHOro CNeacTBUSA;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

3) NpMHMMaET Mepbl, Hanpae/eHHble Ha BOCCTAHOBAEHME UK 3aLMTY HapyLLEHHbIX Npas, cBoboa,
M 3aKOHHbIX MHTEPECOB rPaXKAaHWHa;

4) AaeT NMUCbMEHHbIN OTBET MO CyuLecTtBy NOCTaB/IEHHbIX B 06pau.|,Eva| BOMPOCOB, 3a UCKZTIOYEHUNEM
C/ly4aeB, YKa3aHHbIX B CTaTbe 11 HacToAawero (Dep,epaanoro 3aKOHa,

5) yBegomnaeT rpaxgaHuMHa O Hanpas/ieHWW ero obpalleHuAa Ha pPacCMOTPEHME B ApyroM
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I'OCYAapCTBEHHbIVI OopraH, OpraH MecCTHOro camoynpasneHunAa wUnn MUHOMY [LOONKHOCTHOMY /ULy B
COOTBETCTBUU C UX KOMI’IETEHLI,VIEVI.

2. TocypapcTBEHHbIM OpraH, OpraH MECTHOrO CamOyMnpaB/ieHUA WAW [AO/IKHOCTHOE /IMLO MO
HanpaB/eHHOMY B YCTAHOBJIEHHOM MOPALKE 3anpocy rocyAapCTBEHHOTO OpraHa, OpraHa MeCTHOro
CaMoynpaB/eHUaA AN JOMKHOCTHOTO ML, pacCMaTpuBatoWwmx obpalleHne, oba3aHbl B TedeHune 15 aHelt
NpesocTaBAATb [AOKYMEHTbl UM MaTepuasnbl, Heobxogumble Aas pPaccMOTpeHus obpalleHus, 3a
UCK/IOYEHMEM [OKYMEHTOB WM MaTepuanoB, B KOTOPbIX COAEPrKaTCA CBeAeHWn, CcocTaBaaloume
rocyAapCTBEHHYIO MM MHYIO OXpaHsaemMylo dpesepasibHbiM 3aKOHOM TalHy, U A4 KOTOPbIX YCTaHOB/EH
0cobblit NOPAAOK NPeAOCTaBAEHNA.

3. OTBeT Ha o6pau.|,eHme noAanucbiBaeTCA pykoBoautTenem rocyaapCreeHHoOro opraHa mam opraHa
MeCTHOro camoynpasneHuna, 40/1IKHOCTHbIM TNLLOM nmbo YNONTHOMOYEHHbIM Ha TO JIMLOM.

4. OTBET Ha 0bpaLLeHne HanpasaseTca B GoOpPMe 3/IEKTPOHHOIO AOKYMEHTA NO agpecy 3/1eKTPOHHOM
noyTbl, YKasaHHOMY B o00OpalieHuM, MOCTyNMBLUEM B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMOYynpaB/ieHUA UAU OO/KHOCTHOMY nuvuy B Popme 31eKTPOHHOro AOKymeHTa, aMbo no agpecy
(yHMKanbHOMY MaeHTUdUKATOPY) ANYHOTO KabuHeTa rpa)kgaHwHa Ha EguHOM nopTane wauv B MHOM
MHPOPMALMOHHON CUCTEME TOCY[APCTBEHHOrO OpraHa MAM OpraHa MeCTHOro CamoymnpaB/ieHus,
obecneumBatollelt UOEHTUOUKALUMIO U (MNK) ayTEHTUPUKAUMIO TpaXKAaHWHa, MpPU MCMNOAb30BaHUU
EamHoro noptana nam MHo MHPOPMALMOHHOM CUCTEMBI U B MUCbMEHHOW popme Mo NOYTOBOMY agpecy,
yKasaHHOMY B 06palleHnn, MOCTYNMBLIEM B rOCYAapPCTBEHHbIM OpraH, opraH MecTHOro camoynpasaeHun
WAU OONXKHOCTHOMY NuULY B nNMcbMeHHOW dopme. Kpome TOro, Ha NOCTynMBLUEE B rOCYAapCTBEHHbIN
OpraH, oOpraH MeCTHOro camMoyrnpaBieHUs WAW [AOJIKHOCTHOMY /MUy obpalleHue, coaeprkallee
npeanoKeHue, 3aaBleHMe UK Kanoby, KoTopble 3aTParnBaloT MHTEPEChl HEOMNPEAENIEHHOIO Kpyra Aul,
B YaCTHOCTM Ha obpallieHne, B KoTopom obxKanyetca cyaebHoe pelleHune, BbIHECEHHOE B OTHOLIEHUU
HeonpeaesieHHOro Kpyra /iuu, OTBET, B TOM YMCe C pa3bACHEHWEM MNopsaKa 06yKanoBaHua cygebHoro
peweHns, MoXeT ObiTb pasmelleH ¢ cobnogeHnem TpeboBaHWI YacTM 2 cTaTbM 6 HacToAlLEro
depnepanbHOro 3aKkoHa Ha odMLMaNbHOM caliTe AaHHbIX FOCYAapPCTBEHHOTO OpraHa UM opraHa MecTHoro
camoynpasfieHMA B UHGOPMaALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT".

(B pea. PenepanbHbix 3aKoHOB OT 27.11.2017 N 355-93, o1 04.08.2023 N 480-d3, ot 28.12.2024 N 547-
®3)

CtaTtba 11. MopaaoK paccMmoTpeHUa oTAeNbHbIX 0bpaleHnii

1. B cnyyae, ecnm B nTUCbMEHHOM 0bpalleHnn He yKasaHbl GaMUana rpaxkgaHnHA, HanpaBuMBLLETO
obpalleHne, Nan NoYTOBbIMA aapec, Mo KOTOPOMY AOJKEeH ObiTb Hanpas/ieH OTBET, OTBET Ha obpalleHue
He paetcA. Ecam B ykazaHHOM 0bpalleHnn coaepraTca cBeAeHUA O NOATOTAaB/IMBAaEMOM, COBEPLIAEMOM
WM COBEPLUEHHOM NPOTMBONPABHOM AEAHUK, A TAKXKe O AULLE, ero NoAroTaBAMBaIOLWLEM, COBEPLLAIOLLEM
WU coBeplunBLIEM, OBpallleHNe NOANENKUT HaNpPaBAEHUIO B FOCY1apCTBEHHbIN OpraH B COOTBETCTBUN C
ero KomneTteHuuen.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHre, B KoTopom ob6xanyetca cyaebHoe pellueHWe, B TeyeHMe cemMu AHel Co AHA
perucTpaunmn BO3BPALLAETCA rpakgaHWHY, HanpasusBlwemy obpalleHue, C pasbACHeHMeM NopsaKa
06)anoBaHUA gaHHOIo cyaebHOoro pelleHus.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

3. TocyaapcTBeHHbIA OpraH, opraH MeCTHOro CamoynpaB/ieHUAa WAM AO/KHOCTHOE /AMUO Mpu
NoNyYeHUU NMUCbMEHHOro 06palleHns, B KOTOPOM COAEPKaTCA HeleH3ypHble b0 ockopbuTenbHble
BbIPaXKEHMA, YrPO3bl }KU3HU, 340POBbI0 U MMYLLECTBY AO/IKHOCTHOIO /INLLA, @ TaKMKe Y/IEHOB €ro CEMbM,
BNpasBe OCTaBWUTb ob6palleHne 6e3 oTBeTa MO CYLWECTBY MOCTaB/JEHHbIX B HEM BOMPOCOB M COOBLMUTbL
rparkaaHuHy, Hanpasuellemy obpalleHne, 0 HegoNyCTUMOCTU 310yNoTPebAeHNA NPaBoOM.

4.B Cniy4dae, eC/qim TEKCT NNMCbMEHHOTO 06paLIJ,EHI/I’r'I HE noaaaeTcA NPoYTEHUIO, OTBET Ha 06pau.|,eH|/|e
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He [OaeTcs M OHO He NOAJNEeXMT HanpaB/ieHUI0 Ha PacCMOTPEHWe B rocyAapCTBEHHbIM opraH, oprad
MECTHOro CaMoynpaBAeHUA UAU OOKHOCTHOMY /MUY B COOTBETCTBMM C MX KOMNeTeHuuel, 0 Yem B
TeyeHMe ceMu [Hel cOo AHA pernctpauum obpalleHus coobuiaetcs rpaxaaHwWHy, HanpasuBLIEMY
obpauieHne, ecnm ero Gamuana 1 NOYTOBbLIN aApec NoAAATCA NPOUTEHUIO.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

4.1. B cnyyae, ecnm TEKCT NMCbMEHHOTO 06paLleHMA He NO3BONAET ONpPeaeUTb CYyTb MPeaNOKEHUSA,
3aABNAEHUA WAM XKanobbl, OTBET Ha obpaleHWe He JaeTca M OHO He NOANEKMT HanpasBAeHUIo Ha
paccMOTpPEHME B rOCYAapCTBEHHbLIN OpraH, OpraH MecTHOro CaMOyNpPaBAEHUA WU SONKHOCTHOMY INLY B
COOTBETCTBMM C UX KOMMNETEHUMEN, O YEeM B TEYEHME CEMM AHEl CO AHA perucTpauumn obpalleHus
coobLaeTca rparkaaHnHy, HanpasMBLEMY obpalleHue.

(4acTb 4.1 BBeaeHa ®eaepanbHbiM 3aKoHOM 0T 27.11.2017 N 355-03)

5. B cnyyae, ecav B NMCbMEHHOM 06palLeHNM rpaskaaHnHa COAEPKUTCSA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPATHO [aBa/IMCb MUCbMEHHbIE OTBETbl MO CYLLECTBY B CBA3M C pPaHee HanpaBaAeMbIMU
obpallueHnammn, M npuv sTom B OOpaLLEeHMM He NPUBOLATCA HOBble [0BOAblI MAW OBCTOATENbLCTBA,
pyKOBOAMTENb FOCYAaPCTBEHHOIO OpraHa Mau OpraHa MeCcTHOro camoynpaBaeHua, AONKHOCTHOe ML
mMbo ynonHOMOYEHHOE Ha TO AINLUO BMpaBe MPUHATb pelleHMe o 6e30CHOBaTeNIbHOCTUM OYepesHOoro
0obpaleHna 1 nNpekpalleHUn MNepenucku C rparkaAaHWHOM MO AaHHOMY BOMPOCY MPU YC/AOBWUW, 4YTO
yKasaHHoe obpalleHne M paHee HanpasBnademble ob6palleHMA HanpasAsAMCb B OAWMH W TOT e
rocyAapCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUsa UAN OAHOMY U TOMY Ke AO0/KHOCTHOMY
Anuy. O faHHOM peLleHMM YBeAOMAAETCA MParKAaHMH, HanpaBUBLUNI obpalleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

5.1. B cnyyae nocTynneHus B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpaB/ieHna WUaun
AONIKHOCTHOMY NLLY MUCbMEHHOro 06palleHms, COAEPKaLLero Bonpoc, OTBET Ha KOTOPbIM pasMeLleH B
COOTBETCTBMM C YacTbto 4 cTaTbh 10 HacToAwero ®efepabHOrO 3aKoHa Ha 0PULMANbLHOM CaiTe AaHHbIX
rocyfapCTBEHHOrO OpraHa WAW  oOpraHa MeCcTHOro  CamMoynpaBieHuAa B MHPOPMaLMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", rparkaaHuHy, HanpaBmBLIeEMY ObpalleHNe, B TEYUEHUE CEMMU
OHEN Co gHA perucTpauum obpaleHus coobLiaeTca 3/1eKTPOHHbIM aapec oduLManbHOro caita B
MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "MHTepHeT", Ha KOTOPOM Pa3MELLLEH OTBET Ha BOMNPOC,
NOCTaB/IEHHbIN B 06paLleHnm, Npu 3ToM obpalleHne, coaeprKallee 063KanoBaHve cyaebHoro peleHus,
He BO3BpaLLaeTCA.

(4actb 5.1 BBegeHa ®eaepanbHbiM 3aKkoHOM OT 27.11.2017 N 355-93)

6. B cnyyae, ecam oTBET MO CYyLW,ECTBY NOCTAaBAEHHOTO B 06palLeHNn BONpoca He MOXKeT bbITb AaH
6e3 pasrnalleHma CBeAeHWNI, COCTaBNAIOLMNX FOCYAaPCTBEHHYIO UM MHYIO OXpaHsemyto deaepasibHbiM
3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBmBLIeMY obpalleHne, coobLlaeTca 0 HEBO3MOXHOCTM AaTbh OTBET
Mo CcyLLecTBy NOCTaB/N€HHOr0 B HEM BOMPOCa B CBA3M C HEAOMYCTUMOCTbIO PasrnalleHua yKasaHHbIX
cBeAeHuN.

7.B CQiydae, eCnv NPpuYvnHbI, MO KOTOPbIM OTBET NO CyW,eCTBY NOCTAaB/IEHHbIX B O6paLLI,EHVIM BOMnpocos
He mor 6bITb AaH, B nocaeayouem 6bin YCTPaAHEHDbLI, rpa*XaaHWH Bnpase BHOBb HAMNpPaBuUTb o6pau.|,eHv1e
B COOTBeTCTByPOLLI,VIﬁ I'OCV,D,apCTBeHHbIﬁ OopraH, opraH MeCTHOro CamoynpasaneHna nam COoTBETCTBYHOLLEMY
AO0/TKHOCTHOMY InLLy.

CraTtba 12. CpoKM paccMoOTpeHUA NMCbMEHHOro obpaLeHun

1. MucbmeHHoe o6palleHMe, MNOCTYNMBLLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYNpaBAeHUSA UAU LOMKHOCTHOMY MUY B COOTBETCTBUM C MX KOMMNETEHUMEN, pacCMaTpMBaEeTCa B
TeyeHue 30 gHel co AHA PerncTpaumm NMCbMeHHOro 0bpaLLeHns, 38 UCKNOYEHNEM CyYas, YKa3aHHOTO
Byactm 1.1 HacToALWel cTaTby.

(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. M1ucbMeHHoOe 0bpalleHMe, MOCTYNUBLLEE BbICLIEMY LOKHOCTHOMY Ny cybbekTa Poccuiickoi
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depepaunn (pyKoBOAMTENIO BbICLLIETO WCMOJHUTENBHOMO OpraHa rocyfapCTBEHHOM BAACTM cybbeKTa
Poccuitickoit  Pepepaumn) u cogeprawee WHbopmaumio O GaKTax BO3MOMKHbLIX HapyLUEHWUM
3aKoHoaaTenbcTBa Poccuinickon Pepepaunn B chepe murpaLmm, paccmaTpusaeTca B TedyeHne 20 gHewn co
OHA perncrTpaumm NnMcbMeHHOro obpalleHus.

(yacTtb 1.1 BBegeHa ®egepanbHbiMm 3akoHOM oT 24.11.2014 N 357-93)

2. B VCKNOUNTENBHBIX CNYYasX, a TAKKe B C/lyyae HanpasjeHMs 3anpoca, NpesycMOTPeHHOro
yacTbio 2 cTtatby 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAAaPCTBEHHOrO OpraHa uamn
opraHa MecTHOro CaMoynpasAeHMUsA, AONKHOCTHOE MU0 AMBO YNOSHOMOYEHHOE Ha TO AMLUO Bhpase
NPOANUTb CPOK PAacCMOTpeHUn obpalleHna He bonee Yyem Ha 30 AHel, yBe4OMMB O NPOAJIEHNN CPOKA ero
paccMOTpeHUnA rpaxkaaHuHa, HanpaeusLluero obpatieHue.

CraTtbAa 13. JInuHblii npuem rpaxkaaH

1. InyHbIN npuem rpaxXgaH B rocyaapCrtBeHHbIX OpraHax, opraHax MeCTHOro camoynpas/sieHuA
nposoamnTCA UX pykosoguntenamm n ynolHOMO4Ye€HHbIMU Ha TO IMLUAMU. MHd)OpMaLI,MFI O mecCTe npnema, a
Takxe 06 YCTAQHOBJ/IEHHbIX ONA Npunema gHAX U 4aCax A0BOOAUTCA A0 CBeAeEHUNA rpa*KaaH.

2. Npu AMYHOM NpUEeMe rpaXKAaHUH NpeabABAAET JOKYMEHT, YA0CTOBEPAOLWMIA ero IMYHOCTb.

3. CopepskaHue yCTHOTro 0b6palleHMA 3aHOCUTCA B KapTOYKY JIMYHOTO Npuema rpaxgaHuHa. B
C/ly4ae, eCNu U3/0XKEHHbIE B YCTHOM 0bpalleHMn ¢pakTbl U 06CTOATENIbCTBA ABAAIOTCA OYEBUAHBbIMU N HE
TpebyoT AONOHUTENbHOW NPOBEPKKN, OTBET Ha obpalleHne C Cornacus rpaxgaHunHa MoxeT 6biTb AaH
YCTHO B X04e /INYHOTO MpuMema, 0 Yem AenaeTca 3anncb B KapTouYKe IMYHOro npuema rpaxaaHuHa. B
OCTa/fIbHbIX CNYYanx AAETCA MUCbMEHHbI OTBET MO CYLLLEeCTBY NOCTaB/EeHHbIX B 06pallleHU Bonpocos.

4. TlncbmeHHoe 06pau.|,eHv1e, NPUHATOE B XOA4€E J/IMYHOIO npuema, NoAaNneXUT perncTtpaunmn u
PaCCMOTPEHUNIO B NOpAAKE, YCTAHOBNIEHHOM HACTOALWMNM dJe,u,epaanblM 3aKOHOM.

5. B cnyyae, ecan B obpalleHUM CoOeprKaTcs BOMPOCbl, PelleHWe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO OaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMOynpaB/ieHua UK
OOJ/IKHOCTHOTO /iMua, TpaxkgaHWHY JaeTca pasbACHeHMe, Kyda M B KaKOM nopsake emy ciegyet
obpatuTbCA.

6. B xo4e nMyHOro npvema rpaxgaHuHy MosKeT 6biTb OTKasaHO B AasibHeillem paccMOoTpeHun
obpalleHna, ecnm emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaB/IeHHbIX B 06palleHUn Bonpocos.

7. OTAenbHbIe KaTeropum rpakaaH B cyyasx, NpeaycMoTPeHHbIX 3aKoHo4aTeIbcTBOM Poccmninckol
depepauum, NoNb3YHOTCA MPAaBOM Ha IMYHbIA NPUEM B NEPBOOYEPESHOM NOPALKE.
(4acTtb 7 BBegeHa PepepanbHbim 3akoHom oT 03.11.2015 N 305-$3)

CraTtba 14. KoHTpoab 3a cobntogeHnem nopagKa paccmorpeHus obpalyeHui

locypapcTBeHHble  OpraHbl, OpraHbl MECTHOrO CamMOYyMpaB/ieHMA W [AOMKHOCTHble Auua
OCYLLECTBAAIOT B Npefesiax CBOe KOMMETEHLMN KOHTPOb 3a cobatogeHnem nopaaka pacCMOTpPeHUs
obpalleHnin, aHaNM3UPYIOT CcoAeprKaHMe MOocTynalowmx obpalleHnit, MNPUHMMAIOT  Mepbl  No
CBOEBPEMEHHOMY BbIAB/IEHMIO U YCTPAHEHUIO NMPUYMH HapYLUEHUA NpaB, cBO6OA M 3aKOHHbIX MHTEPECOB
rpakaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyleHue HacToauwero deaepanbHOro 3akoHa

J/lnua, BMHOBHblE B HapylleHWM HacTosAwero degepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYI0 3aKoHoAaTeNbCTBOM Poccuiickolt depepaumm.

Cratba 16. Bo3melueHMe NPUYMHEHHDbIX YObITKOB M B3bICKAHME MOHECEHHbIX PacxohoB Npu
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paccmoTpeHun obpaleHui

1. rpa)KLI,aHMH MMEET NpaBO Ha BO3MeLleHUe YGbITKOB M KOMMNEeHCaUn MoOpanbHOro Bpeaa,
NMPUYNHEHHDbBIX HE3AKOHHbIM AEVICTBMEM (6E3AEﬁCTBMGM) rocygapCTBeHHOro opraHa, opraHa mecTtHOro
camoynpasaeHnAa nam oo 1XKHOCTHOro mua npu pacCMoTpeEHNN O6paI.IJ,EHVI‘r'I, no peweHnto cyaa.

2. B Ccny4dae, ecnn rpaxgaHumH yKasan B 06pau.|,eH|/w| 3aBeOMO JIOXKHble CcBeaeHunA, pacxonbl,
NOHeCeHHble B CBA3U C PaCCMOTpPeHUEM O6paLLI,EHMH rocygapCrBeHHbIM OpraHom, opraHom MecCTHOro
camoynpasneHna nam A4oNXKHOCTHbIM TINLLOM, MOTYT 6bITb B3bICKaHbI C AAaHHOrO rpa*XaaHMHa no peweHunto

cyaa.

CratbA 17. Npu3HaHKe He AeicTBYIOWMMU HA TeppuTopun Poccuiickoii Pepepaumnmn oTaenbHbIX
HOPMATUBHbIX NpaBoBbiX akToB Coto3a CCP

Mpun3HaTb He AelcTBYIOWMMM Ha TeppuTopmmn Poccuiickon ®eaepaumm:

1) Ykas Mpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsake
PacCMOTPEHUs NpensoKeHUl, 3aaBaeHuin 1 Kanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 nioHs 1968 roga N 2830-VII "O6 yTBeprkaeHum YKasa MNpesmanyma BepxoBHoro
Coseta CCCP "O nopsaaKe pacCMOTPEHUA NpeanoXeHui, 3aaBneHnin U xanob rpaxaan" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, c1. 237);

3) Ykas Mpe3snanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuM
M3MEHEHUN U AononHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHus
npeanoKeHnin, 3asaBneHnin n xanob rpaxaan" (Begomoctmn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHa 1980 roaa N 2365-X "06 yTeepxaeH1n YKasos Npesnamyma BepxoBHoOro
Coseta CCCP 0 BHECEHWW M3MEHEHWI W AOMNOAHEHMA B HEKOTOPble 3aKoHoAaTesnbHble akTbl CCCP"
(BegomocTtun BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B YacTu, Kacatollelicsa yTepxaeHua YKasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHMU U3MeHEeHUN U aonosiHeHu B YKa3s lpesngmnyma
BepxosHoro CoseTta CCCP "O nopsiake pacCMOTPEHUA NpPeasioKeHN, 3aaBAeHNI 1 XKanob rpaxkgan";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsgke paccmMoTpeHusa NpeanokeHui,
3anB/IeHMN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 man 1988 roaa N 9004-XI "O6 yTBepxaeHMM YKasos MNpe3nanyma BepxoBHoro
CoBeta CCCP 0 BHECEHUU M3IMEHEHUA U AONONHEHWUM B 3aKoHogdaTenbHble akTbl CCCP" (Bemomoctu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, Kacatollelca yTeep:KaeHus Ykasa MNpesnanyma
BepxosHoro Coeeta CCCP "O BHeceHun gononHeHuin B YKas lNpesnanyma BepxosHoro Coseta CCCP "O
nopaaKe PacCMOTPEHUA NPeaIoXKEHNN, 3aABAEHMUIA U Kanob rpaxaaH".

CratbAa 18. BctynneHue B cuny Hactoswero ®eaepasnbHOro 3aKoHa

Hactoawmit ®enepanbHblit 3aKOH BCTynaeT B cuay no ucTedyeHun 180 gHeit nocne gHs ero
odpuumManbHoro onybaMKoBaHuA.

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.NYTUH
Mocksa, Kpemnb
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